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1 Purpose of the Report 

This report is an information only report for the purposes of updating on HR activity for 
2021/2022 which includes Recruitment, Appraisals and Performance Management, Training, 
and Casework. There is also a brief update on the Workforce Strategy and actions as seen 
in Appendix A.  

2 Recommendation 

This is an information only report. Personnel Committee is asked to consider and feedback 
on the information provided within the report. 

3 Implications and Impact Assessment 

Implication Commentary 

Financial: None as this is an information only report. 

Human Resource: The activity stated within this report is completed as either part 
of BAU activity or as part of the delivery of the Workforce 
Strategy. This is an information only report so there are no 
direct implications from the outcome of the report. 
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Legal: None 

Risk Management: None 

Property: None 

Policy: All information provided in the report take account of the 
relevant WBC policies and procedures.  
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 Commentary 

Equalities Impact:     

A Are there any aspects 
of the proposed decision, 
including how it is 
delivered or accessed, 
that could impact on 
inequality? 

 X  This is an information only report. 

B Will the proposed 
decision have an impact 
upon the lives of people 
with protected 
characteristics, including 
employees and service 
users? 

 X  This is an information only report. 

Environmental Impact:  X  None 

Health Impact:  X  None   

ICT Impact:  X  None 

Digital Services Impact:  X  None 
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Council Strategy 
Priorities: 

 X  This update report provides information 
that supports the Workforce Strategy and 
HR BAU activity to meet Council priorities. 

Core Business:  X  This update report provides information 
that supports the Workforce Strategy and 
HR BAU activity to meet Council priorities. 

Data Impact:  X  None as all data is anonymised. 

Consultation and 
Engagement: 

Corporate Board 

Operations Board 

Service Director, Strategy & Governance 

Portfolio Holder with responsibility for Internal Governance 

4 Executive Summary 

4.1 This report is for information and has been written at the request of members of 
Personnel Committee to provide an update on the matters contained within the report. 

4.2 The Workforce Strategy covers the period 2019 to 2023. The action plan is provided at 
Appendix A and highlights progress being made and what is still left to achieve. It is also 
intended that a new strategy will start to be developed in 2023. This helps provide an 
overview of past and future HR activity that exists over and above BAU. 

4.3 The report contains a section on the overarching employment data and equalities data 
either at the 31st March 2022 or for the whole year of 2021/2022 (Q1, Q2, Q3 and Q4). 
Against each data set the date of the data or the period will be stated. Appendix B. 

4.4 This report provides and update on recruitment activity, appraisals, training and 
performance management – casework.  

5 Employment Data 

5.1 Appendix B details the employment data and equalities data relating to WBC. The 
headcount at WBC has remained pretty static over the last 5 years with 48 headcount 
increase in the last 5 years. (This data excludes all temporary posts). For an 
organisation with a current headcount of 1532 this is under a 2% increase over a 5 year 
period.  

5.2 Turnover has increased slightly to 13% in the past 12 months and as a result the number 
of vacant posts has also increased by approximately 50 FTE, although there are 
currently 193.70 permanent FTE vacant posts. (Note – these posts may not have budget 
or are being covered by agency employees however there is no data to support that. 
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There is no current evidence to explain this increase although this could be linked to an 
increase in posts to support Covid activity that were specifically funded, although a 
project to look at recruitment activities and talent attraction will look further into this data. 
The average UK turnover ideal is 14% or lower. Leavers’ data excludes those that are 
not voluntary such as TUPE transfers. Exit data is collated which does not indicate that 
there is any substantial issue other than an increase in the availability of job roles that 
might tempt staff to move on after the instability of the market during Covid. 

5.3 The equalities data provided in Appendix B is collated from the HR/Payroll Information 
System (Resourcelink) which includes information provided by employees when they 
were job applicants and some further information provided directly by employees 
through the HR self-service module (MyView).  Applicants are asked to define 
themselves according to their ethnic origin and whether or not they consider themselves 
to have a disability as defined under the Equality Act 2010.  In some cases individuals 
choose not to define themselves.  The data in these categories, therefore, is based on 
those who have chosen to define themselves as male/female, having a disability, or 
minority ethnic.  Age data is collected automatically as it is necessary for administrative 
purposes, such as entry to the pension scheme. 

5.4 Other protected characteristics set out in the Equality Act 2010 such as sexual 
orientation and religion have been included more recently, because enough data has 
now been collected through the recruitment process.  However, there are still large 
percentages of staff recorded as “unknown” in these categories.  We aim to improve 
data collection for equalities through asking staff to update MyView because many of 
the workforce joined WBC before this data was requested on appointment.  “Prefer not 
to say” will remain an option to select for those staff who would rather not provide 
sensitive information. 

5.5 Where possible, equality and diversity data has been compared to that available for the 
district population from the 2011 Census.  2021 Census data is not yet available. Data 
is also compared to the LGA Workforce Survey England and Wales 2020/2021. 

5.6 A high proportion (77.48%) of female employees is typical for a unitary authority.  This 
figure has remained stable for many years, and is unlikely to change significantly. The 
LGA Workforce Survey shows that in local government there are 76% of female 
employees and 24% of male employees. (This excludes schools and the fire service).  

5.7 The percentage of employees who declare themselves to have a disability (3.88%) is a 
small increase on last year.  It is slightly higher than the proportion of working age (16-
65) residents in the 2011 Census who reported their day to day activities were limited 
'a lot' by disability (3.2%).  Therefore WBC continues to employ a representative 
proportion of the local working population with disabilities. The LGA state a national 
figure of 3.3% of those that have declared a disability.  

5.8 The percentage of employees who declare themselves ethnic minorities (7.77%) is 
higher than the figure for the district population based on the 2011 Census (5%).  The 
LGA cite a figure of 10.1% for ethnic minority employees. This figure may be higher than 
the figure for WBC as some employees at WBC will have chosen not to specify this 
detail whereas the LGA have confirmed figures.  
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5.9 The age profile of the workforce has remained relatively stable over recent years. The 
LGA survey states the following detail in relation to age of the local government 
workforce, and shows WBC is highly comparable: 

Age range – in 
years 

Percentage of the local 
government workforce (LGA) 

WBC data for 2021/2022 

Under 25 4.6% 4.18% 

25 to 64 91.7% 90.6% 

Over 65 3.5% 5.22% 

Unknown 0.2% 0% 

The data above highlights a pretty stable workforce makeup that equates to the 2011 
Census Data. There a number of further actions required to consider the reasons for 
turnover to start to increase over the past 12 months and additional resource is being 
considered/requested to support this. This will form part of the projects to support a 
more proactive approach to talent attraction and retention which is specified within the 
Workforce Strategy.  

6 Recruitment & Retention 

Background 

6.1 The information in this section is based on the last 5 years, focusing on full-time 
equivalent numbers. The data excludes staff employed in schools, casual and agency 
workers unless otherwise stated.    

6.2 During 1st April 2021 to 31st March 2022 there were 427 adverts placed on the website, 
some of which were multiple roles.  

6.3 The data in Appendix B shows there were 305.83 FTE at WBC as at the 31st March 
2022 (including all temporary posts). What is not known is how many of these roles are 
filled by agency employees, contractors, consultants. It is intended that HR will 
undertake further research and evidence gathering to ascertain the picture more fully 
and to consider how this can then best be filled with a view to ‘direct recruitment’ first 
and foremost where possible as part of a talent attraction project.  

6.4 Source of Job Applications 

WBC uses Jobs Go Public (JGP) as the applicant tracking system where all candidates 
apply for jobs with WBC. Data shows that nearly all applicants come through this system 
and the WBC website. The external website has been updated recently and with the 
recruitment projects that will start during 2022, there is the intention to develop a broader 
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approach to using social media and alternative marketing campaigns to attract suitable 
candidates to WBC. There is also a review of recruitment policies and processes along 
with the development of an employer value proposition and talent attraction plan.  

6.5 Agency Spend 

The ability to utilise agency staff is crucial for the Council. There are a range of reasons 
the Council will need agency staff and, especially in social care areas, immediate staff 
absences will require filling with agency staff to maintain BAU. Much of the cost of 
agency staff will be funded through the existing budget, where an agency member of 
staff is covering a vacancy. 

From 4th March 2019, all requests for agency support have been dealt with via the 
Managed Service Provider Comensura who was appointed the contract following 
procurement. Management of the contract sits within Commissioning rather than with 
HR. Comensura review the market and put forward agency employees with the Council 
receiving a rebate.  

The Comensura contract was set up to reduce agency costs by using a managed 
service provider.  All agencies charge a fee on top of the workers hourly rate to cover 
their expenses and contributions to National Insurance and Tax. At the start of the 
contract, looking at historical agency spend data, agreed margins were set with 
Comensura to limit the amount agencies could charge on top of the hourly rate. 

The way this works is WBC pay the agency fee without the cap but Comensura only 
pass on the agreed margin to the agency itself and then each quarter WBC receives a 
rebate equivalent to the amount paid to Comensura and the rate paid to the agency. 
The margins and agreed rates vary from role to role. 

The table below outlines the agency expenditure for the last 3 years. As Commensura 
was new in 2019 we do not have any baseline data prior to that as agency spend was 
recorded in a different way. 

 Financial Year 19-20 Financial Year 20-21 Financial Year 21-22 

Off-Contract Spend £1,528,495.01 £2,102,647.35 £3,118,431.87 

On Contract Spend £4,101,025.46 £4,676,353.73 £7,004,604.37 

Annual Rebate -£401,537.39 -£526,401.83 -£737,563.70 

Annual Total £5,227,983.08 £6,252,599.25 £9,385,472.54 

 

The data for the Financial Year 19-20 includes the values for March 2019 as it was the 
first month of the contract. 

Overall spend has gone up each year which is due to increased demand for agency 
staff from services, rather than the Comensura contract costing more.  

The reasons behind this will relate to an increased need for staff during the pandemic 
where staffing has been impacted due to self-isolation or Covid cases where staff have 
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also been unable to work from home due to the nature of their roles. In addition off 
contract spend has increased as demand for professional services staff and ASC staff 
was exceptionally high and due to there being a national shortage there was an 
extremely competitive market place meaning Commensura could not always fulfil the 
assignments.  In addition there was a requirement to fill roles promptly. 

The rebate figure is the perceived difference that the Commensura contract has made 
each year compared to when the contract was not in place. 

The increasing cost for agency employees is now on the Council’s risk register. The 
current HR service offers a transactional recruitment service and there is no resource 
to support a more strategic and proactive approach to recruitment and talent attraction. 
This has recently been recognised and a Transformation Bid to request budget for 
additional temporary resources for HR was approved in June 2022, for two temporary 
Talent Attraction posts, that will enable a review of the approach to talent attraction to 
ensure a more strategic and proactive commitment is made and will focus on reducing 
agency costs with a direct recruitment approach intended where possible. The following 
are intended outcomes of the project: 

 To review the recruitment process and policy to ensure it meets customer and organisational 
needs and offers agility to offer a suitable pool of applicants for roles using direct recruitment 
where possible. To take out waste processes and decisions where they are not deemed 
necessary.  
 

 To consider how current IT Systems (ATS – Jobs Go Public) and digital options (e.g. WBC 
website and Working For Us Pages) can be used to enhance the process for all users and to 
ensure an efficient use of time with a positive customer experience. 
 

 To review employment data and posts to inform consideration of how to attract talent and 
marketing options to gain direct pools of applicants.  
 

 To endeavour to reduce agency spend my using methods to gain direct pools of candidates.  
 

 To develop a recruitment strategy and employer value proposition.  
 

 To collaborate with key stakeholders such as Comms and Marketing, Digital to improve the 
employer branding of WBC.  
 

 To consider options for overlaps with interns, apprentices, graduate schemes to enhance the 
‘grow our own approach’ to talent attraction.  
 

 To endeavour to reduce the reliance on agency employees and agency spend.  
 

 To review and procure suitable marketing tools and recruitment tools to support the 
attraction of direct pools of candidates who may not be job hunting at present. This would 
include using social media and identification of suitable routes to attract talent. 
 

 To consider options such as international recruitment campaigns and how best to target 
applicants for hard to fill roles. 

 

It is important to note that the HR team are also about to be restructured and this will 
take a few months to complete and could take up to six months after that to embed 
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changes and staff into roles. It is intended that these two posts do not impact on the 
restructure and can work in isolation initially to support the project for talent attraction. 

7 Performance Management – Casework 

Context  

7.1 The Council has a range of established employment policies and procedures to 
manage different issues that may arise during the employee lifecycle these include 
disciplinary, grievances, performance capability, probation and sickness absence/ ill-
health capability issues (this comes under the umbrella defined for the purpose of the 
report as casework). The HR team supports managers and services in managing 
these issues to resolution. The team also supports organisational change including 
TUPE transfers, restructures and redundancies. The team supports both corporate 
teams and provides a traded service to 60% of West Berkshire schools.  

7.2 There are key principles in all of our procedures, which are developed with input from 
our recognised trade unions, and in line with ACAS codes of practice. These include:  

 An emphasis on resolving issues informally if possible 

 Sharing information about the concerns with the employee and gaining their 
response 

 Acting consistently 

 Acting promptly 

 A right to representation at formal meetings 

 Reasonable notice of formal meetings 

 The right to appeal any formal outcomes.  
 

Routine Measures  

7.3 Quarterly measures are currently reported as below for the Council. These are: 

 Numbers of formal cases (schools and corporate) 

 Numbers of informal cases (schools and corporate) 

 Average feedback from managers (supported by the team) 

 Number of Occupational Health referrals 

 Number of contacts with Employee Assistance Programme 

 Number of redundancies (schools and corporate).  

The aim of these measures is to monitor the volume and quality of work undertaken 
by the team.  

7.4 The previous report gave figures up to the end of Q3 for 2021/22; the full year’s 
results are now available, and this gives a full year’s comparison with previous 
years. For this report, we have split out the data for corporate and schools, and the 
data below refers to those cases within corporate teams. 

7.5 Table 1 below, shows the number of formal and informal cases within corporate, for 
four full years.  2021/22 is slightly above the average for the previous three years, 
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but not outstandingly so given the Covid-19 pandemic, and we do not have any 
concerns around the number. 

 

Table 1 

 

 

7.6 Table 2, below, shows the mix of informal and formal casework. For the four years 
shown, formal casework has made up between 23% and 27% of all cases recorded, 
and this is very stable.  A significant proportion of informal casework relates to 
sickness absence, but it includes any advice and support given outside of a formal 
process. For 2021/2022 there have been 18 formal disciplinary cases and 8 formal 
grievances.  This is an increase on the previous year of 2020/21, but in line with the 
two years before that; last year is the outlier in this sequence, most probably due to 
the effect of Covid-19, working from home and changes in working practices during 
that time. 
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Table 2 

 

 

7.7 Table 3, below, shows the variation in the main types of cases over the past four 
years (note – actual numbers are not given, to ensure confidentiality and data 
protection).  As the numbers of cases are not high, it is difficult to draw accurate 
assessments of causality for any rise or fall in numbers.  Anecdotally, it seems that 
disciplinary and grievance cases fell during 2020/21 due to changing work practices 
because of Covid-19 restrictions and lockdowns e.g. with more employees working 
from home.  This may also be the reason for the rise in ill health retirement cases, 
as more employees have considered the impact of long-term health conditions and 
their impact on work and personal life. 
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Table 3 

 

 

7.8 For future reports, we would like to try to analyse our employee data in more depth 
– for example, to look at the number of employee relations cases in relation to 
overall headcount numbers.  Further exploration needs to be done to confirm that 
our data can be manipulated in this way, but a deeper analysis would provide more 
opportunities to identify trends and review whether specific interventions can assist 
our manager and employee populations.  The development of wider metrics is a 
long-term aim and needs data to have been gathered over a period of time for 
meaningful assessment, so this may not give immediate insights; however, it is 
something we believe is worth exploring at this point. 

Sickness Absence  

7.9 At the end of quarter 4 of 2021/22, the annualised number of days lost through 
sickness absence for the whole Council is calculated as 9.95 days.  

The table below shows the year end outturn absence figures for the previous 4 years.  

 Actual 
number of 
days lost 
per person 
in 2017/18 

Actual 
number of 
days lost per 
person in 
2018/19 

Actual 
number of 
days lost per 
person in 
2019/20 

Actual 
number of 
days lost per 
person in 
2020/21 

Actual 
number of 
days lost per 
person in 
2021/22 

Council 
Result 

8.59 days 9.84 days 9.65 days 7.15 days 9.95 days 
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7.10 These figures show: 

 9.95 days lost per employee in 2021/22 is slightly higher than the levels of 
2018/19 and 2019/20.  

 2020/21 was the primary year impacted by the COVID pandemic. This 
impacted on absence rates in that normal absence was reduced significantly 
due to a large proportion of staff working at home for the majority of the year; 
thus 2020/21 was an anomaly.  

Benchmarking 

7.11 The Office for National Statistics (ONS) publishes an annual survey on workplace 
absence for all sectors.  The 2021 report published in April 2022 confirms that the 
all-time low of 3.6 days of 2020 has increased to 4.6 days during 2021, making it 
the highest level since 2011.   

7.12 This mirrors our own experience of the impact of Covid-19 working arrangements 
on sickness absence, in that it decreased during the first waves of home working 
and lockdown, and then increased again as the country started to open up, and 
dealt with the impacts caused by the Delta and Omicron variants.  

7.13 The ONS figures for the public sector again show an all-time low for 2020 (5.3 days 
lost per FTE), increasing again in 2021 to 6.4 days.  There are currently no 2022 
figures available to compare. For Local Government, the figure is 6.5 days lost per 
FTE, against our own of 9.95 days per FTE.  It should be noted, however, that as a 
direct provider of social care, sickness absence figures are higher than comparators 
such as the private sector and neighbouring authorities who do not provide direct 
care due to the nature of the work. Therefore the 9.95 days may be higher than the 
national average however this is not a direct comparison of like for like 
organisations. 

7.14 No information is available in these ONS figures about the type of services and 
therefore staff for local government. Within Berkshire we are aware that the six 
unitary authorities have very different approaches to the contracting in and out of 
services.  

Absence by Services & Directorates 

7.15 Further breakdown shows the average absence rate within each Directorate for the 
full 2021/22 year, as below.  As noted in 6.14, the rate of absence within Adult Social 
Care and Children & Families are the highest here, which would be expected given 
the overall picture of the pandemic during the last two years.  
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Directorate Days lost per employee – at Q4 
2021/22 

Resources 6.0 

People  12.0 

Place 8.6 

7.16 Long-term absence is defined as a continuing sickness absence of more than 28 
consecutive calendar days.  During 2021-22 the proportion of long-term sickness 
absence in 65.1% of all sickness absences (10,022 days lost); in 2020/21 the 
proportion was 65%, so there is no statistical difference in the two years.  

7.17 The proportion of long-term absence continues to be higher than in previous years; 
this is due to a reduction in the days lost to short-term sickness absence during the 
pandemic (most likely because of the rise of home working) rather than a significant 
rise in the numbers of long-term absence cases. 

Absence Reasons  

7.18 The most common reason for both short term and long term absence for 2021/22 
is “stress, depression and mental health related”.  In total, 36.4% of all sickness 
absence (long term and short term) was due to “stress, depression or mental health-
related”, compared to 40.3% in 2020/21. 

7.19 Nevertheless, stress, depression and other mental health illness has increased by 
27%, with 5,606 days in 2021/22 compared to 4,415 days in 2020/21. This is likely 
to reflect both the impact of the pandemic on mental health in the workforce and 
general population, but also the decline in absence for other reasons. However, it 
should be noted that the number of actual days lost for this reason increased 
compared with other years.  

7.20 As previously noted, it is difficult to draw accurate reasons for causation from this 
data, grounded as it is in a global pandemic, rapidly altered ways of working, 
increased demands on local government, and global challenges.  The engagement 
of our Wellbeing Officer is timely, and she will be closely involved in further 
conversations around absence trends. 

Management processes  

7.21 Sickness absence is reported by managers or services on the MyView portal, which 
is the linked into the main HR and Payroll system.  
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7.22 The Council’s Sickness Absence procedures include trigger points for action under 
the procedure. These are:  

 Three or more sickness/injury absences in a rolling three month period  

 Unacceptable patterns of absence; for example a pattern of calling in sick the 
day before or after a weekend or bank holiday, or before or after annual leave.  

 A period of long term absence of more than 28 calendar days (long term 
sickness absence) where the return to work date has not been specified or is 
of concern to the line manager 

 
7.23 If any one of these triggers is met, the line manager is expected to undertake an 

informal sickness absence meeting with the individual. HR support is available for 
the planning and preparation of these meetings.   Monthly reporting within HR is in 
place for employees who breach the triggers for long term and short term. All cases 
are followed up with the line manager to offer advice. This would usually result in a 
referral to Occupational Health as well as advice on the informal sickness absence 
meeting.  

Occupational Health 

7.24 Our Occupational Health provider, Cordell Health, has been in place since 5th 
October 2021and feedback regarding the quality and effectiveness of this new 
provider is positive.  Quarterly referrals to Occupational Health for both corporate 
and schools staff are shown below: 

 

 

7.25 The increase in referrals seen in Q3 continued for the remainder of the year, and 
seems to be due to the provider catching up on a backlog as well as an unusually 
busy period.   It is too early to tell, but it may also be possible that the higher quality 
of reports coming out and the assistance to the employees and to their managers 
is causing them to seek ongoing support from the provider.  We will look to provide 
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further analysis on the numbers of stand-alone referrals compared to the number of 
ongoing cases, to get further insights. 

Additional support 

7.26 The Council offers two sources of emotional support to employees. The first is 
confidential counselling with a local counsellor who meets our selective criteria 
including qualification, insurance and professional memberships.  We commit to 
funding up to six sessions from a central budget, based on management referral.   

7.27 The second source is the Employee Assistance Programme (EAP) with Care First, 
which was implemented on 1st July 2020 as part of the Workforce strategy.  The 
EAP provides a free access service to all corporate employees 24 hours a day, 365 
days a year, and can provide advice on a variety of topics as well as emotional 
support including counselling.  

7.28 Measures for the Employee Assistance Programme vary widely. Since it was 
implemented in July 2020, we have seen up to 19 contacts per month, but in some 
months no, or very few contacts.  This has been raised with our Wellbeing Officer, 
and will be considered as part of the return to Market Street as Timelord 2 is 
implemented, looking to raise awareness and usage of the service. 

7.29 The chart below shows the numbers of counselling referrals over the last four years.   
Unsurprisingly, the number for 2021/22 is the highest of those.  However for both 
referrals to EAP and for counselling we cannot break down the data further (for 
reasons of confidentiality), meaning that a deep dive into the reasons and causes 
of referral isn’t possible.  While we could make some assumptions based on 
sickness absence reasons, a correlation between the two sets of data doesn’t mean 
that we can draw conclusions on causation. 

 

7.30 In conclusion, although sickness absence rates have increased over the previous 
12 months this is unsurprising.  Covid meant staff were not mixing as much and 
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were less likely to take time off sick as they were able to work from home more 
easily. With more staff returning to the office or a workplace and an increase in other 
illnesses due to staff mixing such as coughs and cold and flu this will have increased 
the need for staff to be off sick, and also the NHS backlogs have started to be 
cleared more staff which has meant staff requiring time off.   The number of 
absences due to mental health conditions should continue to be assessed, and we 
will continue to work to understand the reasons for these and provide successful 
interventions wherever possible.  It is considered that the Council has effective 
processes and procedures in place to support all employee relations and the 
relatively low rate of all formal cases, given the size of the Council’s employee base, 
suggests that these are well understood and implemented.   

 

8 Appraisals 

8.1 WBC requires employees to have an annual appraisal. The annual appraisal, and 6 
monthly reviews, are utilised to ensure that there is a balance between the strategic 
objectives of the Council, the respective service and to help staff development. A copy 
of the current Corporate Appraisal Form can be seen in Appendix C. Some of the key 
elements included in the appraisal are so that employees and line managers: 

 Review achievements in the past 12 months against the objectives set at the 
last appraisal meeting, the six-month review and/or other objective-setting 
meeting;  

 Review individual competencies against the WBC standards framework for 
employees and, where appropriate, the WBC standards for leaders and 
managers; 

 Determine SMART objectives for achievement over the next year.  For 
managers these will include targets related to Corporate Health Indicators and 
Key Performance Indicators; 

 Review learning and development over the past 12 months, and identify current 
and future learning needs and how these will met over the next period (the 
Personal Development Plan); 

 Discuss other factors relevant to work performance and planning (career 
aspirations, retirement plans, etc). 

8.2 New employees have objectives set as part of their probation review period (six months 
or one year depending on the post). Once probation is completed employees’ should 
then have an appraisal meeting and the Appraisal Policy utilised from that point on. 
Appraisal data is monitored regularly to ensure as high as percentage as possible of 
staff have an appraisal annually.  

8.3 Current data for percentages of appraisals completed are shown in the table below, and 
show an overall total of 87.17% for the Council as a whole as at Q4 in 2021/2022. The 
WBC target is set at 90% of staff to have had an appraisal within the previous 18 months 
(this is a temporary extension from the usual 15 months due to COVID) and there is a 
continual push from senior managers to support this happening. Directorates have been 
provided with lists of missing data to chase up within services and HR are working with 
services where reporting lines have changed and data can no longer be input in the 
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usual way.  In addition CLT and Operations Board are receiving monthly reports on 
appraisals so the situation can be monitored.  

8.4 Below is the appraisal date for each quarter of 2021/2022. 

 

Appraisal/Performance 
Management 
Completions % 

Q1 Q2 Q3 Q4 

People 76.54 67.17 78.04 83.62 

Place 81.17 74.46 77.40 90.94 

Resources 62.97 61.90 82.72 92.54 

Total 74.90 67.73 78.86 87.17 

8.5 As part of the Workforce Strategy it has been agreed to replace the competency 
framework with a new behaviour framework. It is hoped this will be ready to implement 
in summer 2022. As part of the roll out of the new behaviour framework it is intended 
that there will be a review of the appraisal process along with other policies and 
procedures, and a review of appropriate training and coaching to support the change 
in approach when finalised. There are also considerations for how data can be better 
captured around the appraisal process and PDP’s to ensure that the central training 
function has up to date training data along with line managers to support future career 
development.  

9 Training 

9.1 The Corporate Training Programme is made up of Mandatory and Non Mandatory 
Training. Training is delivered using a blended approach of E-learning, Virtual (Zoom or 
Teams) as well as Face to Face training. 

9.2 Corporate training is commissioned annually and HR work with key stakeholders within 
the Council to design the programme based on the needs of the departments and 
employees collectively. There is a dedicated resource that supports training for Social 
Care teams as their annual mandatory and non-mandatory training need is large due to 
the nature of their service delivery.   

9.3 This year HR undertook a Training Needs Analysis survey during March 2022. This was 
open to all staff to get their views on the training and learning they would like or need in 
the future to undertake their job roles.  37.8% of staff responded across all Directorates 
and Services.  82.3% of respondents felt our LMS (Learning Management System) was 
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either Good, Very Good, or Excellent).  We also wanted to find out how our staff 
preferred to learn.  The following table shows the results. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.4 Using the information above we are designing a programme to ensure that training is 
delivered in a timely and effective manner, and have started by making sure all our 
mandatory training is available online.  More than 40% of the respondents to the survey 
would like more training variety than is currently on offer.  We have identified common 
themes that arise throughout the survey results, and are working on implementing a 
shortlist of training to include in our programme over the following year and next. 

9.5 One of the largest areas of training last year for the Council was Resilience and 
Wellbeing.  Resilience was identified as a subject that staff really needed support on 
themselves or with their teams.  We ran a successful programme of Resilience training, 
at different levels, for staff, Managers and Senior Managers.  Feedback was excellent, 

Delivery method of training Ranking 

Technology based learning – Zoom/Teams with trainer 1 

Face to face classroom learning in groups 2 

Hybrid learning – mix of classroom and technology 
based learning 3 

On the job training 4 

Self-directed learning through Learning Time (or other 
methods) 5 

Formal qualifications 6 

Webinars 7 

Self-learning through feedback 8 
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and 260 staff were trained virtually, with feedback being excellent for 96% of those that 
attended. 

9.6 We are embedding Resilience & Wellbeing into our corporate programme this year, and 
looking at investing in some e-learning to ensure all staff can have the training as quickly 
as possible, although there will also be face to face options too.  Other significant areas 
mentioned in the Training Needs Analysis, were Coaching & Mentoring, and Leadership 
& Management skills, which are all covered with the Workforce Strategy plans.  There 
is also further work to be completed within specific areas for example in Social Care we 
need a skills gap analysis to look at ICT skills. 

9.7 HR have priorities in the coming year to look at Equality, Diversity & Inclusion training, 
as well as Hybrid learning that supports TL2, Project Management, and the Induction 
experience. 

9.8 The Training Programme is published on the intranet and shows what training is 
available to book within our Learning Management System - Learning Time.  There is 
mandatory and non-mandatory training which is dependent on the role.  For example, 
managers have different mandatory training to non-managers.  Social Care workers 
have quite different responsibilities therefore their mandatory training is more extensive 
and specific. 

9.9 The learning can be classroom (face to face or virtual) or e-learning. Courses are run 
by subject matter experts, some internal and some external.  WBC have internal experts 
that run training, for example the majority of our Health & Safety training is run by the 
Health and Safety Manager and his team.  Some Social Care training is run by Social 
Care experts who are qualified and experienced in specific areas.  Many courses are 
run by external training organisations with specifically commissioned skills, experience 
and expertise.  HR have received excellent training feedback and have worked with 
some companies for many years, and therefore they understand our culture, as well as 
our policies and procedures. 

9.10 HR have worked hard to make learning more accessible over the last few years moving 
courses from face to face to e-learning where possible to ensure continuation of learning 
during Covid.    Our Learning Time site (WBC Learning Management System) is external 
so you do not have to be logged into the West Berkshire Intranet to get access, and it 
is available on any device, even smartphones.  Our e-learning content is mainly written 
by Learning Pool (the company who provide our site) and authorised or edited by 
internal subject matter experts to meet the specific needs of the council before they are 
accessible to staff. 

9.11 During 2020/2021 HR had to cancel and postpone training due to the pandemic.  We 
had to adjust to different room capacities and change venues due to social distancing 
being put in place.  Many external trainers decided not to run their courses and wait until 
they could see people face to face.  This put a lot of pressure on us to find an alternative 
provider.  Some training was introduced as e-learning, we bought into a Social Care 
Catalogue of courses and quickly assessed content and published them in April 2020.  
This meant Social Care workers could still practice and fulfil their roles.   

9.12 The figures below show the number of e-learning courses completed over the last four 
years.  Data for 2018/2019 is skewed due to the introduction of mandatory e-learning 
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for GDPR for all staff due to the introduction of new legislation which required all staff 
to complete a data protection refresher. In 2021/2022 there was a reduction as we 
slowly are able to introduce more face to face training. 

 

 2018/19 2019/20 2020/21 2021/22 

Number of employees who completed at least one 
e-learning course 

1287 1169 1305 1097 

Percentage of employees undertaking e-learning 86.61 77.31 84.47 71.60 

Number of e-learning courses completed 5218 4663 5808 5345 

Percentage of employees completing any course  

(e-learning or classroom) 

94.76 89.15 90.42 89.00 

Total courses completed 8509 7376 7419 7722 

As you can see the number of courses completed has increased which is down to 
more available training and the end of social distancing for face to face courses.  

The table above only relates to corporate training. This is not fully reflective of all 
training and employee development that takes place at WBC. Each department will 
have it’s own budget for post specific training such as CPD for lawyers. The 70-20-10 
rule, a key principle used for employee learning and development, reveals that 
individuals tend to learn 70% of their knowledge from challenging experiences and 
assignments (generally on the job learning), 20% from developmental relationships 
(coaching, mentoring and buddying for example) and 10% from coursework and 
training. So it is important to ensure a holistic approach to all employee learning to 
ensure WBC offer an approach that suits all employees and their learning styles too to 
get the best from them. 

17 Conclusion 

The contents of the report are for information for Personnel Committee on the 15th July 
2022.   

18 Appendices 

Appendix A  Workforce Strategy Development Plan with updated comments 

Appendix B Employment and Equalities Data  
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Appendix C Corporate Appraisal Form Template 

 

Subject to Call-In: 

Yes:  No:  

The item is due to be referred to Council for final approval  

Delays in implementation could have serious financial implications for the 
Council 

Delays in implementation could compromise the Council’s position 

Considered or reviewed by Overview and Scrutiny Management Committee or 
associated Task Groups within preceding six months  

Item is Urgent Key Decision 

Report is to note only 
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